
Withdrawal (Returns) Form	

This form can be used to cancel a product order.  Please fill it in as may be appropriate to your case. 

NOTE: You can also process your Claim online at www.oriflame.co.uk.
Go To Orders/Claims to use this method.

TO: ORIFLAME HOLDINGS BV  (registered in Bolduc Building A, Utopialaan 52, 5232 CE   's-
Hertogenbosch, The Netherlands) 
[Oriflame Cosmetics, Suites E/F Old Stratford Business Park, Milton Keynes, MK19 6FG] 

Email: info@oriflame.co.uk or info@oriflame.ie  

I	hereby	give	notice	that	I	wish	to	cancel	my	order/	contract	for	sale	of	the	following	product(-s)	(please	indicate	the	product(-s)	code,	
quantity	and	invoice	number)	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

ordered	on	………………………………/	received	on	……………………………………………………	

Name	of	consumer:	…………………………………………………………………………………………………………………………………………………………….	

Consultant	number	(if	applicable)	…………………………………………………………………………………………………………………………………………………………….	

or	

address	of	consumer		

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

Signature	of	consumer:	(only	if	this	form	is	notified	on	paper)	

……………………………………………………………………………………………………	

Date:	

……………………………………………………………………………………………………	



OPTIONAL	SECTION:	You	do	not	have	to	tell	us	why	you	are	withdrawing	from	the	contract	but	it	would	be	very	helpful	to	know	your	
reasons:		

	Incorrect	product	

	damaged	item(-s)	

	customer	dissatisfaction	

		other	(please	set	out	below)	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	

…………………………………………………………………………………………………………………………………………………………………………………………………………………	


